



      OFFICE   POLICY

Welcome to the osteopathic medical practice of Timothy Schultz, D.O.

We will do our best to respect you and help with your needs by assisting you in your treatment or evaluation process.  Our practice and office does have limitations in its ability to offer billing, appointment times and urgent care.  We ask you to please read the following before your first appointment so you can acknowledge that you understand our  ‘ business’ practices.

Please sign the bottom after reading. 

*Office hours are by appointment and may vary.  We will attempt to provide same day care when available but our office is not designed to handle urgent care.  

*We will provide you with a “Superbill” (a form detailing medical treatments, diagnosis and fees) after each visit. You may submit this to your insurance carrier for re-imbursement.  We regret not being able to accept worker’s compensation, disability insurance, medi-cal, medicare, leins, or assignment from your insurance company. Please check with your insurance company if you are concerned about coverage or have them call our office.

*All appointments that are unpaid at the time of service will be billed at a full rate without a discount reflected on the “Superbill”. Discounts will not be passed on to insurance companies reimburse for damages which they are liable (motor vehicle accidents).

*At this time we do not accept credit cards in our office but when this service is available we are not able to reflect a discount on your “Superbill”.

*Medicare requires that patients seen in our office must sign an additional office contract with Dr. Schultz since he is an opt-out physician.

*Patients who forget or cancel on short notice will need to pay for their missed appointment.  We require at least 24 hours notice of cancellation and 48-hour notice for new patients.  Cancellation of appointments should be done on business days only and not by message over the weekend. 

*We may provide a telephone reminder as a courtesy but you are responsible for your appointment time. We allow 45-90 minutes for an appointment, which could be offered to a patient waiting to be scheduled.

*Fees are due at the time of service and range as follows:

Initial Evaluation and treatment (45-90 minutes)

 $245-$400

Follow-up evaluation and treatment (15-45 minutes) 

$175-$225

Brief visits (10-15 minutes)




$85-$125 

*There will be a 25.00 fee for each returned check.

Patient/parent signature_______________________________Date ______________                   

